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NAVIGATING POLICY WORDINGS

henever consumers switch their insurance policies or
take gut additional cover, they are often urged to read
their polic ¥ we}rdl."lg

However, the reality is that the majority of consumers do not
take the lime to either read, or understand the wording on their
policy.

POLICY WORDING

This tendency of consumers to lgnore the policy wording
highlights the real skill of the insurance broker who can guide
clients through the extent of cover offered against the premium
to be paid, as well as the client's specific needs and situation
based on an understanding of the actual policy warding

There is no doubt that the varous approaches adopted by
insurers can make a vast difference to the cover offered to
clients, even where differences in policy wordings may appear to
be minor at first glance,

ATTENTION TO DETAIL
Reading policy wordings is not an easy matter - even where ane
pays careful attention to the detail,

For example, many householders” policies require all opening
exterior doors and windows to be fitted with burglar bars but this
still leaves a number of questions such as whether a fanlight is
classed as a window, ar whether a shiding gate qualifies for the
clause that requires a vehicle to be "stored behind a locked gate
at night.”

OWN WORDINGS

In same cases insurers will have to interpret their own wording
with some recognition of the circumstances, Thus where there

is @ requirement that a loss must be reported "immediately” or
"as soon as possible” without any further qualification, the actual
time period may vary according to individual Circumstances

One has to accept that going forward there may be less reliance
on the strict interpretation of policy wordings and law in handling
insurance matters

one only has to look at many of the recent decisions by the
Ombudsman’ offices to deduce that insurers will not be allowed
to "hide behind’ onerous wordings for much longer

BENEFITTING CLIENTS

On the one hand this is to be welcomed, as it will logically serve
ke benefit clients and to position the insurance industry in a more
favourable light amongst consumers, However, it will also create
an environment of less certainty and premiums are likely to rise
to cover the cost of settling claims that previously would not
have been met.

Whatever the outcome, it seems that the use of a suitably skilled
broker to interpret policy wordings and guide clients through the
process is the best route for clients. W
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