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Manie Booysen
CEO

The past 20 days not only brought us closer to the 2010 Soccer World Cup™, it  certainly proved to be a very exciting time for the Insurance Industry of South Africa, and in particular for the FIA, its members and affiliated industry organisations.  

The Insurance Conference 2010 took place at Sun City, from 23-26 May. The Conference was hosted by the Financial Intermediaries Association, the Insurance Institute of South Africa and the South Africa Insurance Association. These organisations represent the majority of insurers and brokers in South Africa.

The versatile and comprehensive program included presentations by leaders in the local insurance industry, as well as delegates from Africa, Europe, United Kingdom and the United States of America.  The topics discussed were topical and relevant to the current situation in the industry 

Major sponsorships enabled the organisers to set-up a social program of high quality that complemented the conference, creating excellent networking opportunities.

The FIA Advisory Council meeting was combined with the Insurance Conference to ensure synergy and gave the FIA
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branch membership the opportunity to benefit from the lectures and networking offered by such an event.

“Rising to the Challenge” was the theme set for the two business sessions. The following important future requirements were tabled at the meeting for the Secretariat to address and develop:

· Build the professional image of the intermediaries

· Improve communication system

· Develop training support system for members

· Develop continuous professional development

Following the Conference, the Financial Planning Institute hosted their Annual Conference at the Emperors Convention Centre with an awards presentation for members who excelled.      

On the 3 June 2010, the South African Intermediaries Association gave recognition to the insurance companies who received favourable ratings in the FIA’s annual intermediary satisfaction benchmark survey conducted by Bluestream Research. The winners per segment for 2010 were Discovery, Momentum and Santam, with Sanlam also making a major impact and, for the first time, winning both the Investment Categories. CIA, backed by Compass, won the new UMA Category for underwriters. The categories were:
The 2010 award winners in the following categories are:
· Personal Lines - Santam 

· Commercial – Santam

· Corporate – Santam

· Life/Risk – Discovery
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· Investment (Investment Products Single Premium) – Sanlam

· Investment (Investment Products Recurring Premium) – Sanlam

· UMA – CIA (Commercial and Industrial Acceptances)

· Medical Aid – Discovery

· Employee Benefits - Momentum

Although the months of research culminated in a spectacular awards function, the value of the research, in the long-term, cannot be underestimated. The research of the past 5 years, specifically, has created a benchmark for the industry. Practically this means that business can measure themselves against the performance of the industry as a whole, as well as against the top performers. 

On behalf of the FIA, I would like to thank industry members and role players for their continuous support during the first half of 2010. We encourage everybody to support Bafana Bafana and our country in hosting the Soccer World Cup™! 

Manie Booysen

Chief Executive Officer

	FIA NEWSBREAKER ITEMS


The FIA NEWSBREAKER is used to convey information to members as events unfold, regarding important industry matters, which will have an effect on intermediaries.

Click here to view May’s NEWSBREAKER items.
[image: image2.png]



	GENERAL


1. FSB releases Treating Customers Fairly discussion paper
The Financial Services Board wishes to introduce a Treating Customers Fairly (TCF) programme similar to that currently being implemented in the UK. A recently released discussion paper examines the elements of the TCF programme and considers its application in South Africa. More
2. New release dates for the INSETA sponsored FAIS Regulatory Exams study material

The dates for release of the INSETA sponsored FAIS Regulatory Exams study material have been amended. More
3. Conflict of interest now regulated for intermediaries 
Board Notice 58 containing details of new legislation aimed at regulating conflict of interest was published on 19 April 2010.  In this short series, Moonstone takes a look at some of the aspects:

Episode I
Episode II
Episode III
4. Succession planning for independent practices
Understanding the value of your practice is crucial for succession planning, particularly in so far as death and disablement is concerned and equally important is the need to transform from a practice into a business. More
5. Guides of the plain language kind…FAIS Fit and Proper for Financial Services Providers and Sole Proprietors
The Financial Services Board has issued the last of the FAIS Fit and Proper Plain Language Guides – the one for Sole Proprietors and FSPs. As Sole Proprietors make up the biggest single group of licensed entities, this guide, while not a comprehensive study guide, is a very important aid in preparing for the regulatory exams. More
	GENERAL CONTINUED


6. Hannover Re starts the new financial year on a positive note
Hannover Re expressed considerable satisfaction with its start to the new financial year. Although the burden of major losses in this quarter was higher than the expected level, the achieved result puts in place a good platform for attaining the 2010 profit target - namely a return on equity of at least 15 percent after tax. More
7. RSA Business and Economic Review – May 2010
As clouds have gathered over Europe - both metaphorically and physically - governments increasingly have to face stark choices as debt levels escalate sharply. Ongoing job-shedding similarly highlights the challenges that face the domestic economy. More
8. Planning for meetings and travel around Johannesburg during the FIFA 2010 World Cup™
Things to take into account when planning meetings or travel in and around the greater Johannesburg area, during the World Cup period. More
9. Insurance Industry Structure
Insurance Gateway® have made available for download a copy of their new Industry Structure Presentation, which has already been downloaded  over 5 000 times. More
	SHORT-TERM


1. Short-term insurance association launches new Code of Conduct
29 April marked the public launch of the new South African Insurance Association (SAIA) Code of Conduct which was recently drafted and approved by the SAIA Board, as a mechanism through which self-regulation could effectively be implemented. More
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2. Binder Agreements under the spotlight
A look at the possibilities that may stem from the FSB’s new regulations around binder agreements. More
3. Trade debt insurer weathers the storm

Credit Guarantee Insurance Corporation recently announced the past eighteen months have been the most volatile period in the fifty-four year history of the company with claims soaring from 182 million in 2008, to over R532 million in 2009. More
4. ACE takes travel insurance to a new level
ACE is shaking the corporate travel insurance market up with the introduction of a comprehensive product known as Travel Superior. It is said that this is not an improvement on an existing product, but rather a whole new offering. More
5. Mutual & Federal – Improved service through meticulous training

In its continuous drive to improve customer and broker interaction, Mutual & Federal, recognises the importance of equipping claims staff with the knowledge necessary to deliver outstanding customer service and believe that ongoing training and development initiatives not only motivate staff but also ensure that policyholders receive the best service. More
6. Update on the Constitutional challenge to RAF Amendment Act
The Constitutional challenge to the RAF Amendment Act has faltered at the first step, with the High Court ruling against the Law Society of South Africa, the South African Association of Personal Injury lawyers, the Quad Para Association of South Africa and other applicants in finding that the amendments to the act are not inconsistent with the Constitution. More
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7. E-business to drive future growth in the insurance sector
Top concerns for CEO's in today's business environment typically include the threat posed by competitors, the need to control costs, and to find new opportunities and improving responsiveness, customer focus and service delivery. E-business has been touted as the panacea to deliver these benefits – but how? More
8. Opportunity to sell D&O cover increases as Directors expect heightened shareholder activism under new Companies Act

Directors and officers, charged with making difficult management decisions in the course of their work, may face heightened litigation once the new Companies Act comes into effect in later this year. Increased litigation may also cost directors millions in their personal capacity. More
 

9. French art treasure heist demonstrates amazingly inadequate security & protection…a warning for South Africans
Major French heist is a warning to South Africans who are security conscious but “lack understanding of the needs to adequately secure and protect treasures”, says a leading South African art and insurance expert. More
10. Finding insurance capacity by type of risk cover needed
It is well known that the South African short-term insurance market has embraced the underwriting managing agency (UMA) model as a means of distributing products and, whilst this is not unique in the world, the extent of the proliferation of this distribution model in South Africa may indeed be unique. More
	FINANCIAL PLANNING


1. Terminating a client contract
Sometimes the shoe is on the other foot and it is the Financial Advisor who wishes to divest of a client. What are some of the 
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considerations of giving a client notice? More
2. Qua Vadis commission?

A look at some of the other aspects surrounding commission, in the wake of the article on contract cancellations based

on insufficient production of business. More
3. Chinese stocks – canary in the coalmine?
In another move by the Chinese authorities to rein in its booming economy, China’s central bank yesterday announced the third increase this year in the amount banks must hold as reserves. These measures, together with large stock issuance, have been weighing heavily on the Chinese stock market over the past few months. More
4. Nervous investors lose out as market timing fails
The South African collective investment schemes (CIS) industry grew its assets under management by a healthy R32-billion in the first three months of this year
to R818-billion. With all double counting stripped out assets under management stood at R783-billion at the end of March this year. More
5. Show me the value
With SA still in a post-recession phase, the investment landscape has changed considerably. As the country’s previous recession was 17 years earlier, for many of the investment professionals practicing today, this is virgin territory. More
6. Value Investing
Dr Adrian Saville, CIO of Cannon Asset Managers, ponders Chris Mayer’s recent article which notes that poor philosophy and bad processes make for poor investment results. More
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7. Telltale signs of a potential scam
The DTI investigation into the GAREK scheme reveal a string of what could have been early warning signals that a disaster was looming and the question is being asked whether failure to submit financials for a protracted period should have been seen as a red flag. More
	EMPLOYEE BENEFITS


1. Delayed handing over of pension contributions: FSB to name and shame errant employers
The Financial services Board (FSB) intends naming and shaming employers who deduct retirement contributions from their employees’ pay packages and fail to pay the money over to the funds. More
2. South African actuary up for presidency of global body
The South African actuarial profession has received international recognition of the highest order for the second time this year. The International Actuarial Association (IAA) announced this week that South African actuary Desmond Smith will be the only nomination later this year when the IAA Council votes for their 2012 President.

More
3. The risk-risk trade-off
Minimising the risk of loss without being conservative to the point of missing out on potential returns is an ongoing balancing act for fund managers.  Ultimately, getting this trade-off right is key to successful investing.   Where is the current tipping point in this trade-off? More 
	HEALTHCARE


1. Resolution Health is on the mend
Resolution Health Medical Scheme has signalled its improving financials with a R15m operating surplus for February year-to-date; and its solvency level has improved by 2% to 18%. More
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2. InterGlobal Ltd partners with Alfalah Insurance Company Limited to provide international private medical insurance in Pakistan
International private medical (PMI) insurer InterGlobal Ltd has partnered with leading Pakistan insurance company Alfalah Insurance Company Limited to make its award winning UltraCare range of international PMI plans available to individuals and companies throughout Pakistan. More
3. Early diagnosis disease management is essential for HIV/AIDS management
Commenting on Government’s ambitious implementation of a R1.4 billion campaign aimed at the prevention and treatment of HIV/AIDS, Katy Caldis, CEO of Fedhealth said she was encouraged to see such commitment and top level support for the campaign. More
4. Outdated managed care models call for a different approach
The introduction of managed care methodologies in the 80’s was heralded as the most important evolution of the healthcare sector in decades however Resolution Health, takes the controversial view that old style managed care models have reached their ‘sell-by’ date and they emphasise denial of benefits, instead of members’ wellness. More
	CONCLUSION


We hope you have found this edition of Inform useful and would welcome any feedback you may have. We would also welcome any input with regard to topics you would like covered.

Yours sincerely

FIA Secretariat

P.S. Please don’t forget to distribute the newsletter as appropriate within your company.

Disclaimer: 

The FIA aims to protect, promote and advance the interests of our members.  Our mission is to scan the most important news and distribute it to our members for concise reading. 

The information contained in this newsletter does not constitute an offer or solicitation to sell any product to or by anyone in any jurisdictions, nor should it be regarded as a contractual document.

The information contained herein has been gathered by the FIA INFORM TEAM from sources deemed reliable as of the date of publication, but no warranty of accuracy or completeness is given.  

The Financial Intermediaries Association of Southern Africa is not responsible for and provides no guarantee with respect to any information provided herein or through the use of any hypertext links.  

All information in this newsletter is for educational and information purposes and does not constitute investment, legal, tax, accounting or any other advice.






Page No 6

