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22 April 2010.

Invitation to discussion on the Industry Data Exchange initiative

We are all aware of the need for greater efficiencies and cost effective service delivery to our customers in an environment which is fraught with duplication and with an ever  increasing shortage of qualified personnel.  

In addition, we now operate in an environment very conscious of sound governance and compliance which our regulatory authorities are closely aligning to International best practice.

The Short Term Insurance Act sec 48A (1) (as amended in terms of the ILAA 2008) sets out in detail the roles and responsibilities on both Insurers and Intermediaries as to how “Binder/Mandated” contracts are to be structured and operated and this includes in sub paragraph (h) (iv) which states the requirement for the transfer of policy and customer data from the Intermediary to the Insurer. Following on workshop discussions  currently underway with the FSB regarding the regulations to sec 48 of the Insurance Laws Amendment Act (ILAA) it is clear that the Regulator is going to include the requirement of transfer of information as a “non negotiable”.

At present in the South African Insurance Industry there is no uniform method of moving data between role players and together with SAIA it has become evident to members of SAIA, SAUMA and the FIA that standardizing the way data is transferred will streamline the communications process and ensure the smooth flow of information between all concerned stakeholders. This will satisfy Industry as well as the Regulatory requirements and will undoubtedly create efficiencies and sustainability of the high volume intermediated business going forward, also bearing in mind the high tech operating systems employed by the Direct writers.

SAIA and the FIA have engaged and set up dialogue with ACORD, an international not-for-profit association based in the USA, which sets worldwide data systems and communication standards aimed at improving the data exchange across diverse technological systems and platforms.

As an Association the FIA embraces international best practice protocols, procedures and systems and technologies and have  joined ACORD as an associate member and with SAIA have formed a working group  to map out the proposed concept of Information Data Exchange.

It is essential that members of the FIA buy in to this concept, which will more than likely become the standard accepted by the Regulator.

You therefore invited to attend a presentation and discussion on the concept and way forward to be held at the Country Club Johannesburg (Auckland Park) from 14h00 to 16h00 on Monday the 3rd May 2010. This meeting will be a critical milestone in the way forward for those operating facilities/binders/mandates on behalf of insurers and you are encouraged and urged to attend.    We would recommend that those members who do not have facilities from Insurers do not attend this meeting.

Could you please indicate your acceptance to………………………………..by………………………………………………….

Manie Booysen CEO 
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