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Insurance Industry focused on consumer satisfaction 

The recent introduction of the compulsory regulatory exams on level 1 and level 2 for the insurance industry will make a major contribution to the professionalisation of the industry. This, in turn, will further the aim to improve service to consumers as the purpose of the examinations are to ensure that the consumers of financial products are served by professional, knowledgeable intermediaries.

The examinations are an extension of competency requirement of the “Fit and Proper” determination that also encompasses honesty and integrity, operational ability, financial soundness and continuous professional development.

Website to improve information access in insurance industry

Access to information in the insurance industry has proven to be a bit of a headache – not because there is too little information, just the opposite. In the past this has lead to confusion with consumers as to whom to trust and which sources are reliable.
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The new FIA website has, however, brought some simplicity and a single point of entry to reliable information from and to the industry. The site aims to provide easy access to information for consumers, the media and the industry as a whole. 

The site offers a Helpline where questions can be asked and experts in the field will supply answers. It further contains a Hotline where complaints and matters of concern could be lodged. This offers consumers an opportunity to get clarity on issues and raise problems that they experience.

A service provider directory is also available and consumers now have a facility from which they can select a service provider according to area and services rendered.  All service providers are FIA registered and can be contacted directly from the listing.
Links to relevant legislation provide easy access to the more technical aspects of the industry and users have do not need to wade through numerous laws to find what they are looking for. Links to role players in the industry provide contact details and access to the major stakeholders in the industry.

Visit the new website at www.fia.org.za 

Code of Conduct

The FIA recently published a new Code of conduct which is aligned with the General Code of Conduct (FAIS) and the new SAIA Code of conduct implemented recently. The FIA code was approved by the FIA Board of Directors as well as the FSB. 
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In order to give advice, financial intermediaries require a licence issued by the Financial Services Board. In addition to the compliance and conduct requirements of the Financial Advisory and Intermediary Services Act (FAIS), members are obliged to conduct business in terms of the FIA’s Code of Conduct. This code aims to ensure that intermediaries maintain a professional relationship with clients, the regulator and financial services product providers.

In any instance where the Code of Conduct has been breached, the FIA co-operates fully with the appropriate regulator and will take disciplinary action against defaulting members, if necessary. All members of the FIA are authorised financial services providers or representatives of such providers.

Manie Booysen
Chief Executive Officer
	FIA NEWSBREAKER ITEMS


The FIA NEWSBREAKER is used when needed to convey information to members regarding legislation and determinations regarding the industry which will have an effect on intermediaries. Below are quick links to items published over the last month:
15. New Bursary Invite
16. New Pensions Ombud 
17. FAIS – Circulars

Circular 1 (Debarment steps)
Circular 2 (Fit and Proper Requirements)
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18. Recognised Qualifications 
19. REGULATORY EXAMS ON LEVEL 1
20. INSURANCE DATA COMMUNICATION 
	GENERAL


1. New FAIS Ombud brings wealth of knowledge to oversight role in financial services
Ms Noluntu Bam has been appointed by the Financial Services Board to take over from Charles Pillai as the Financial Advisory and Intermediary Services (FAIS) Ombud. More
2. Attorneys’ profession launches R30 million empowerment initiative

The Attorneys’ profession has launched a R30 million empowerment initiative, the attorneys’ development fund, to support new attorneys and promote greater access to legal services. More
3. Businesses in distress given time to breathe
Insurance businesses in distress are being encouraged to apply to participate in Government’s recently launched Training Layoff Scheme by the Insurance Sector Education and Training Authority (INSETA). More
See also IISA and INSETA prevent sector data loss – 40 000 learner records safeguarded
4. The FIA Awards Banquet 2010
The Financial Intermediaries Association of Southern Africa (FIA) Awards Banquet will be held on Thursday 3 June this year, at the Emperors Palace. More
5. The Insurance Conference

This year’s conference, being dubbed a “Super Conference” takes place at Sun City, from 23 May, to 26 May 2010. If you are intending to attend and haven’t booked yet, you will need to book soon to avoid disappointment. More
	SHORT-TERM


1. Owners of recalled vehicles unlikely to fork out on higher insurance premiums
Owners of the more than 52 000 Toyotas that have been recalled in South Africa due to technical defaults are unlikely to see a rise in their insurance premiums, despite the slightly increased risks associated with driving these vehicles. More
2. Retailers in line-of-fire: new law could cost millions in product recalls
Retailers will be hugely exposed to liability actions once the Consumer Protection Act (CPA) comes into effect later this year, and product recalls are likely to increase substantially. More
3. Smsing not good while driving – r u getting the msg?
Any distraction while driving can be fatal and sending an SMS while driving is possibly the worst attention averter of them all.  Weigh up the pros and cons, is sending or reading an SMS really worth the risk of being involved in an accident? More
4. Lloyd’s announces strong results for 2009

Lloyd's announces £3.9 billion ($6.2bn) profit for 2009. Highlights include:
· Record results during challenging economic conditions 

· Balance sheet remains strong 

· Continued focus on underwriting discipline in 2010 

More
5. Solvency Assessment Management (SAM) – The ‘BASEL II’ of SA’s Insurance Sector
Based on the principles of the Solvency II Directive adopted by the European Parliament last year, SAM, which will supersede the current Financial Condition Reporting (FCR) structure, will align South Africa’s long and short-term insurance sector with international standards, taking local conditions into account. More
	SHORT-TERM CONTINUED


6. Mutual & Federal dual assessment centre streamlines vehicle claims and repairs
Mutual & Federal has launched a second dual assessment claims centre to further help policyholders reduce the time, cost and hassle required to submit motor vehicle claims and have their vehicles repaired. The centre caters for cosmetic damage repairs only, but a fully fitted workshop is adjacent to cater for more extensive damage. More
7. Volcanic ash cloud losses not an issue for BnB Sure policy holders
As travellers have found themselves stranded in the UK and Europe following the volcanic ash cloud that has grounded flights for over a week, B&B and guesthouse owners in South Africa have had to cancel bookings for some of the travellers who have made plans to visit South Africa and as a result the owners of these guesthouses have lost income. More
See also Chartis SA extends cover automatically for travellers stranded by ash cloud
8. Local aero-medical emergency evacuation specialist given international thumbs up
Netcare 911 has become South Africa’s first aero-medical emergency evacuation specialist to be accredited by the European Air Medical Institute (EURAMI). More
9. FSB’s Deputy Executive Officer: Insurance addresses SAUMA Open Meeting
Jonathan Dixon, Deputy Executive Officer of Insurance at the Financial Services Board (FSB) addressed the recent Open Meeting prior to the South African Underwriters Associations (SAUMA) AGM in Woodmead, Sandton, on the key regulatory challenges and initiatives facing the FSB at this time. More
	SHORT-TERM CONTINUED


10. Evolving Risk: Water Security and the implications for Risk Managers
From a risk management perspective, it would certainly behove any enterprise to apply the risk management process specifically to the security of water supply and examine how a failure of supply would impact on them in terms of their business model and their processes. More
11. VESA responds on Competition Tribunal’s ruling
VESA acknowledges the ruling by the Competitions Tribunal for the period of contravention during 1999 and 2003. Since 2003, VESA has evaluated its constitution and tested its standards and specifications. As a result, the constitution has been amended and the standards and specifications have been brought in line with international practice. More
	FINANCIAL PLANNING


1. New insurance powerhouse created as Momentum and Metropolitan merge
In a joint statement on 30 March 2010 FirstRand, Momentum and Metropolitan announced that they have reached agreement to merge Momentum and Metropolitan to create a major new South African insurance group. More
2. Twenty-member Burial Society Task Team formed at INSETA Indaba
The Insurance Sector Education and Training Authority (INSETA) hosted its first ever Burial Society Indaba in Johannesburg recently, bringing burial societies together for the first time to discuss ways to organise, expand and improve the sector and its services. More
 
3. Sanlam extends reach into Africa through new Uganda business
South African financial services group, Sanlam, recently launched a life insurance business in Uganda, a country it believes has excellent growth potential. The move is in line with Sanlam’s view of Africa as a strategic priority for business development and follows the Group’s expansion 
	FINANCIAL PLANNING CONTINUED


initiatives in other African countries over the past few years. More
4. Rate cut boosts performance of fixed interest assets
The South African Reserve Bank’s recent decision to cut the repo rate by 50 basis points came as a surprise to many in the investment fraternity. More
5. Financial advisors and institutional investors at odds over valuations
The March 2010 results of the Sanlam Investment Management (SIM) Investor Confidence Index (ICI) showed improved confidence among some local investors on almost every aspect measured. Very noticeable though, was that these improvements came predominantly from the financial advisors surveyed rather than from the institutional investors. More
6. Is gold preparing to break out to the upside?
Global equities, as measured by the MSCI World Index, have gained over 70% since the March 2009 low. With data indicating that the global economic recovery is picking up speed, it is no wonder gold is attracting relatively little attention. More
7. Overview of unit trust returns for the quarter ended 31 March 2010
The year 2010 started off with most global stock markets delivering negative returns in January. According to Dr Prieur du Plessis, Plexus group chairman, nervousness returned to financial markets as scepticism about the sustainability of the economic recovery and the new bull market resurfaced. More
	EMPLOYEE BENEFITS


1. Draft revisions to Regulation 28
Regulation 28, the guidelines for prudential investment by retirement funds, is up for review. National Treasury readies itself for a huge debate. Because of complexity, and controversy sure to be aired, the process to finalisation can take some time. More
	EMPLOYEE BENEFITS CONTINUED


2. Environmental, Social and Governance (ESG) issues

Are trustees required first to maximise their funds’ financial returns and only afterwards consider broader matters such as the social responsibility of companies where they invest? No, says legal opinion endorsed by the UN Environment Programme Finance Initiative. More
3. ASISA Academy and Today’s Trustee form a partnership to assist trustees of retirement funds
With effect from April 2010, the Academy of the Association for Savings and Investment South Africa (ASISA) will effectively underwrite the viability of the Today’s Trustee magazine. This arrangement is intended to advance one of their mutual objectives in helping to enhance the education and awareness of retirement-fund trustees on matters pertinent to their fiduciary performance. More
	HEALTHCARE


1. Are health policy makers playing with statistics?
Graham Anderson, Principal Officer of Profmed Medical Scheme has called on policy makers to be consistent in the way that spending on health, education and security in South Africa is presented. More
 
2. Regulator presses on with Bonitas matter

The Council for Medical Schemes (CMS) remains of the opinion that the governance structure at Bonitas is fundamentally flawed and that the Board should be removed. Consequently the (CMS) is proceeding with its application to have Bonitas Medical Fund placed under curatorship. More
	Conclusion


We hope you have found this edition of Inform useful and would welcome any feedback you may have. We would also welcome any input with regard to topics you would like covered.
Yours sincerely

FIA Secretariat

P.S. Please don’t forget to distribute the newsletter as appropriate within your company.

Disclaimer: 

The FIA aims to protect, promote and advance the interests of our members.  Our mission is to scan the most important news and distribute it to our members for concise reading. 

The information contained in this newsletter does not constitute an offer or solicitation to sell any product to or by anyone in any jurisdictions, nor should it be regarded as a contractual document.
The information contained herein has been gathered by the FIA INFORM TEAM from sources deemed reliable as of the date of publication, but no warranty of accuracy or completeness is given.  

The Financial Intermediaries Association of Southern Africa is not responsible for and provides no guarantee with respect to any information provided herein or through the use of any hypertext links.  

All information in this newsletter is for educational and information purposes and does not constitute investment, legal, tax, accounting or any other advice.
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