2010 COMPLIANCE REPORT

ANNEXURE NO

QUESTION 4.6.2

PROCEDURES – ADHERENCE WITH CODES OF CONDUCT

The FSP has the following procedures in place to monitor a representative’s compliance with the Codes of Conduct:

1. regular meetings with the representative on marketing activities;

2. sign-off by the FSP or key individual on the advice given to a client;
3. attending meetings with the representative and clients where the purpose of the meeting is the rendering of financial services;
4. appropriate post-transaction sampling of related documents;
5. follow-up calls to clients after the rendering of financial services by the representative to confirm certain aspects of the interaction with the client;
6. staff meetings where the Act and Codes of Conduct are discussed;

7. use of checklists by representatives when rendering financial services.

