2010 COMPLIANCE REPORT

ANNEXURE NO

QUESTION 11.2

MONITORING

	Question 
	Manner
	Extent

	11.1.1
	Check license for restrictions and conditions. Check contracts with suppliers. Check if suppliers comply with product categories iro restrictions and conditions. Check commission statements iro product categories. Do spot checks in client files.
	Monthly 

	11.1.2
	Please see policy and procedures on supervision as per annexure at questions 4.5.4.3 and 4.6.2, if applicable. This FSP currently has no representatives under supervision.
	As per supervision procedures.

	11.1.3
	Disclosure document for FSP (including key individual and representative) conforms to requirements set out for providers in section 5 of the Act. Example provided by the FIA and adapted to own needs. FSP has policy to hand written disclosure documents to clients or by means of e-mail. Faxes are sent only on request of client.
	Only when changes occur iro information.

	11.1.4
	Disclosures in terms of section 7 are monitored by checking client files, policy schedules and records of advice. Information from product suppliers is also circulated to clients by the FSP.
	Ongoing basis. 

	11.1.5
	Provisions of section 8 adhered to throughout. FSP uses set of forms to comply with requirements. Records of advice checked in client files and ensured that client received copy of written record.
	Ongoing basis.

	11.1.6
	Provisions of section 19 of Act and section 10 of Code followed. Auditors of FSP approved by FSB and annual reports submitted to FSB, where applicable. Monthly accounting statements kept by FSP. Separate bank account established and/or IGF guarantees in place.
	Monthly and annually.

	11.1.7
	Section 21 of Code followed. Monitored by checking client files and verbal discussion with marketers. Spot checks done by contacting clients.
	Ad hoc basis.

	11.1.8
	Money laundering internal rules and registers in place. FSP and staff undergo training to keep updated, also iro suspicious an unusual transactions reporting. FSP is/is not an accountable institution in terms of FICA.
	Ongoing basis.

	11.1.9
	FSP is not licensed for Forex products.
	

	11.1.10
	FSP has following policy documents in place:

1. compliance culture policy

2. conflict of interests policy

3. guidelines on risk management

4. waiver of rights guidelines

5. complaints policy and procedures

6. money laundering policy and procedures

These policies and procedures are addressed on an ongoing basis through staff meetings, training and attendance of workshops on the different topics. Spot checks are carried out frequently to monitor compliance.
	Ongoing basis.


